
Thank you for registering to attend the Texbase 2020 Virtual User 
Conference. This user guide will help you to navigate GoToWebinar 
and have the most successful experience. 
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2020 TEXBASE VIRTUAL USER CONFERENCE AGENDA

Tuesday - September 15, 2020 | 10:00 AM - 3:00 PM MST

10:00 am - 10:15 am

10:15 am - 11:00 am

11:00 am - 12:00 pm

12:00 pm - 12:30 pm

12:30 pm - 1:00 pm

1:00 pm - 1:45 pm

1:45 pm- 2:15 pm

2:15 pm - 3:00 pm

Kick-Off and Welcome 

Dashboards 
Texbase has brought Dashboards into the 21st century.  Learn to configure and best utilize dashboards.

Testing: Significant Digits, Testing Plans 
Learn how to define significant digits used when capturing lab data.  We will also be discussing how Test 
Plans help you capture large amounts of data in Excel format. 

BREAK

Advanced Find 
You have data. Learn to configure, share, analyze, and export your data using Advanced Find custom 
queries.

SPC Charting with Primaloft
Join Michael Martini from Primaloft to learn how they are leveraging SPC charts.  This course will show you 
how to construct and execute X-Bar and R-Bar charts and Histograms.  Focus on that one problem and see 
how it is doing across multiple lab tests with SPC Charting! 

Global Fabric Library 
No travel, no trade shows, no face to face meetings.  This can be daunting to anyone.  The Texbase Global 
Fabric Library helps to lighten that load by allowing your customers to shop for your materials at their 
leisure.

Certification & Marketing Portal
Confusion happens.  Let the Certification Portal or Marketing Portal help clear up that confusion.  Here 
suppliers can submit fabrics for your certification, submit marketing materials, or even order 
merchandising tags from one convenient site.

Wednesday - September 16, 2020 | 10:00 AM - 3:00 PM MST

10:00 am - 10:10 am

10:10 am - 11:00 am

11:00 am - 12:00 pm

12:00 pm - 12:15 pm

12:15 pm - 12:45 pm

12:45 pm - 1:30 pm

1:30 pm - 2:15 pm

2:15 pm- 3:00 pm

Kick-Off and Welcome 

Product Roadmap
See what Texbase is working on for the future.

LTDI Production Testing with Primaloft & Under Armour
During this session, we will hear how some of our customers are capturing production data using Lab Test 
Data Importer.

BREAK

Color
Color is all around us but is it the right color?  This session will show you how to track your color approvals 
and how to use the new functionality.

Certification Manager
Certifications, Certifications everywhere.  But they don’t mean a thing if they expire.  Find out how to track 
all your certifications within the tool.

Scratchpad 2.0
Is there a complicated test method that you can capture in Excel but have not been able to within Texbase?  
Scratchpad 2.0 will allow you to upload that Excel file to the system to capture that data.

Salesforce Integration with brrr °
Are you doing double work by entering information in Texbase plus another system?  Integrations make it 
so you don’t have to.



How do I Login to the Event? 

Where is my calendar invite? 

How to Join the Live Webinar

How to Watch the On-Demand Sessions

Check your inbox for an email from Kimberly Ridings customercare@gotowebinar.com. This email contains your unique login 
link and information to join the virtual event on both September 15th and 16th. You will use the same login information for 
both days. This link should not be shared with others; it is unique to you.

Your email confirmation from Kimberly Ridings customercare@gotowebinar.com will contain an “add to calendar” invitation. 

You will receive a Confirmation email that includes specific join information(and calendar invite) for the Texbase 2020 User 
Conference. 
When the (LIVE) webinar is about to begin, you can use that information to get into session.

When it’s time, you can join in either of the following ways:
Join link:  
Click the Join link in your Confirmation email to be instantly launched into session.

Or you can join the live session from the User Conference Stage.

You can watch the on-demand sessions on the User Conference Stage. 

Join the Live User Conference:

Watch On-Demand Sessions:

https://www.gotostage.com/channel/texbaseuserconference
https://www.gotostage.com/channel/texbaseuserconference
https://www.gotostage.com/channel/texbaseuserconference


Audio

Once you’ve been launched into session, you will be prompted to set up your audio.

Use the drop-down menus to select the desired audio devices.

Click Continue.

To use your phone to dial in:
Click Phone call.
Use your telephone’s keypad to dial the provided phone number and enter the session ID & audio pin when prompted.

To use your computer’s mic and speakers:
Click Computer audio.

If you are using phone audio and a pre-recorded video is playing during the webinar, the audio will come through the 
speakers on you computer while it plays. 

During the conference, if you have any questions that you would like to ask please be sure to “unmute” your device so that 
we can hear you (If the audio device if muted on your side, we will not be able to unmute you).

Here are some of the audio icons you may see next to your name along with what they mean. 



How to Ask a Question

Raise Your Hand for Unmuting

How to Use the Question Box

If you have a question there are two options to ask it, use the hand raise function or type it into the question box - you will 
find these functions in the control panel at the top right of your screen (see below).  Q&A will be available throughout the 
program at the end of each session. 

You can raise your hand using the hand icon on your control panel (top right) to ask your question aloud. Make sure you 
are not “self-muted”.  The moderator will announce your name and unmute your microphone. Once you are announced as 
unmuted, please proceed to ask your question.

If you do not want to ask your question aloud or you want to ask your question anonymously, you can type your question into 
the question box on the control panel. The moderator will ask your question, they will not announce your name.



Technical Challenges?

Program Questions?

Recording Information

Post-Event Information

If you have technical challenges once the program has started, contact GoToWebinar Support at (800) 263-6317.

If you have a question related to the program content or if you can’t find the email containing your login information from 
customercare@gotowebinar.com, then please contact Kimberly.Ridings@texbase.com

The presented sessions of the virtual seminar will be recorded. Audience questions will not be recorded as Q&A is off the 
record. No press can attend or access the event at any time. 
 

Selected sessions will be available on the Event Stage to view for 30 days.  After that, you can find them on the Texbase 
Community Portal. If you would like more information please contact your Client Success Manager or techsupport@texbase.

mailto:Kimberly.ridings%40texbase.com?subject=Texbase%20User%20Conference%20Question

